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KnpoBcKoro panoHa
CaHkr-lNeTepbypra

HNucTpyknust mo 00CIy>KMBaAaHUI0 MHBAJIUIO0B U IPYrUX
MaJIOMOOWJIbHBIX FPAKIAH MPH NMOCEIEHNH YUpeKAeHUs (OPraHu3anuu)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimas WHCTPYKLHS OIpeAeseT MpaBWia TMOBEACHUS COTPYAHHUKOB YUPEKICHUS
(opraHmM3anumu) MpH MPEIOCTABICHUU YCIYT WHBAIHAIAM (MHBIM KaTETOPHSIM MajJOMOOMIBHBIX
rpakJiaH).

1.2. UuBaaua — M0, KOTOPOE HMMEET HapyIICHHE 3J0POBbS CO CTOMKHM PacCTPOHCTBOM
¢yHKuuit opranusma, o0yciaoBICHHOE 3a00J€BaHUSIMHU, TIOCJIEACTBUAMU TPABM UIIH JIe(PEKTaMH,

MPUBOAMAIICE K OIPAaHMYCHHUIO JKU3HEACATEIHPHOCTH M BBI3BIBAIOIIEE HEOOXOJIUMOCTh €ro
COITMAJIbHOM 3aIUTHI.

MasiomoOnabHabie rpaxaade (MI') — 5To JIOAM HUCHBITHIBAIOLIME 3aTPYAHEHUS IIpU
CaMOCTOSITEIbHOM NEPEABIKEHUH, TIOJTYYCHUN YCIIYTH, HEOOX0IMMOM HH(DOPMAIH WK TIPU
OpPUEHTUPOBAHUU B MPOCTPAHCTBE (JIIOM C BPEMEHHBIM HAPYIICHUEM 3/10POBbs, OepeMeHHbBIC
JKCHIIWHBI, JIXOAU CTapIHI/IX B03paCTOB, JIFOAU C ACTCKUMH KOJIAACKaAMU U T.H.).

1.3. Uuctpykuus pazpaborana B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 1 nexabps 2014
rona Ne 419-03 «O BHeceHHMM M3MEHEHMM B OTIIEIbHBIC 3aKOHOJAATENbHbIE aKThl Poccuiickoii
@Oenepaliii MO BOMPOCAM  COIMANIBHON 3aIlUThl HMHBAIUIOB B CBS3U C paTudukanuen
KonBeH1mu o rpaBax MHBAJIHIOBY.

1.4. Wuctpykuusi paszpabotaHa B mensix oOecmedyeHus JAOCTyNa HHBAIUIOB K YCIyram |
00BeKTaM, Ha KOTOPBIX OHM MPEAOCTABIISIFOTCS, OKa3aHUS [IPH 3TOM HEOOXOAUMOI TOMOIIH, U
MOJKET OBITh HCIIOIb30BaHa MPU HHCTPYKTUPOBAHUH PAOOTHUKOB YUPEKACHHUM (OpraHU3aIlHii)
I000H  cdepbl AESATENbHOCTH, MPEAOCTABISIIOIIMX YCIYTM HAaceJIeHUIo, a Takke Ipu
HEINIOCPEICTBEHHOM OKa3aHUH YCIIYT WHBAJIUIAM.

1.5. TpeGoBaHus K ypOBHIO IOJATOTOBKY IIEpCOHAIA!

a) 3HaHWE MOHATHS «JIOCTYIHAs cpenia JUlsl MHBAIUAOB» U OCHOBHBIX TPeOOBaHUH JOCTYIHOCTU
O0BEKTOB W yCIAYr IJs MaJOMOOWJIBHBIX TpaXkIaH; OCHOBHBIX BHJOB AapXHTEKTYPHBIX,
UHPOPMALIMOHHBIX W CHUTYallUOHHBIX OapbepoB, NPEMATCTBYIOIIMX MOJIYYEHUIO  YCIYT
uHBamaamMu (MI') HapaBHe ¢ IPYrHUMH JTUIIAMH, a TAK)KE€ BO3MOXKHBIX CIIOCOOOB MX YCTpaHEHHS
B 3aBUCHUMOCTH OT KaTe€rOpuu UHBAJIHMIHOCTH;

0) OCBETOMJICHHOCTh O TIEpEYHE MPEJOCTABISIEMBbIX YCIYT B OpraHU3aluu; GopMax M MOpsIKe
IPEJOCTaBIEHUS YCIYT (B OpraHU3alliy, Ha I0MY, 3JIEKTPOHHO U AUCTaHIIMOHHO);

B) UMH(MOPMHUPOBAHHOCTH O  CHELMATBLHOM  (BCIIOMOTaTEeIbHOM)  OOOpYIOBaHUU U
NPUCIIOCOOICHUAX [T MHBAINAOB, UMEIOLINXCS B PACTIOPSHKEHUN YUPEeXIeHUs (OpraHu3alum),
HAJIMYUU JOCTYIA K HUM, MOPSIJIKE UX SKCIUTyaTalluy (BKIto4Yas TpeOoBaHUs O€30MacHOCTH);

I') 03HAKOMJICHHE C TOPSIKOM 3BaKyallMH I'paxkJaH Ha 00BEKTe, B TOM YHCJIE MaJTOMOOWIBHBIX, B
OKCTPEHHBIX CITyYasX W YPE3BbIYAMHBIX CHUTYAIHSX;

1) HAIM4YKe pa3paObOTaHHBIX MPABUI B3aUMOCHCTBUS COTPYIHUKOB YUPEXKICHHS (OpraHU3alim)
NIPY TIPEJOCTABICHUH YCITYT HHBAIHTY.

2. OBIIIUE ITPABUJIA OTUKETA

2.1. Obpawenue K uenogexy: pu BcTpeue oopalaiTech ¢ MHBAJINIOM BEXIIUBO U
YBAKHUTEIBHO, BIIOJHE €CTECTBEHHO MOXaTh HHBAIUY pyKy. Korna Bel pasroBapuBaere ¢
MHBAJIUIOM JIF000H KaTeropuu, oOpamaiTech HEMOCPEICTBEHHO K HEMY, a HE K
CONPOBOXKJAIONIEMY WIH CYPJONEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roBOpE.



2.2. Adekeamnocms u 6exciu60Cmsb: OTHOCUTECH K JPYrOMY YEJIOBEKY, Kak K cebe camoMmy,
TOYHO TaK )K€ €ro yBa)KailTe — ¥ TOTJa OKa3aHHe YCIIYTH B YUPEKICHUH (OpraHU3anum) 1
oOmienue OyayT 3 PeKTUBHBIMH.

2.3. Hasvleaiime cefs u Opyzux: KOrja Bbl BCTPEYACTECh C YETIOBEKOM, KOTOPBIN IIJIOXO

BUAUT WUJIX COBCEM HE BUOUT, 00s3aTeNpHO HA3bIBaliTE CE0S U TEX Hmﬂeﬁ, KOTOPBIC ITPHUIIIH C
Bamu. Ecin y Bac oOmias Gecenia B rpynne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.

2.4. IlIpeonoscenue nomowyu: eciv Bbl IIpeJiaraeTe MoMolllb, )KJIUTe, I0Ka ee MPUMYT, a
3aTeM CIpPalIMBaNTe, YTO U KaK J€JIaTh; BCEra IIpeylaraiTe MOMOILb, €CJIA HY)KHO OTKPBITH
TSDKEIYIO JBEph MIIM OOOWTH MPETSATCTBHUE.

2.5. Obecneuenue oocmynnocmu yciye: Bcerja JINYHO yOexKIalTech B JOCTYITHOCTH
MECT, /1€ IPELYCMOTPEHO OKa3aHUE YCIYT U IIPUEM IpakJaH. 3apaHee IOUHTEPECYHUTECH, KaKue
MOTYT BOBHUKHYTb IIPOOJIEMBI WU Oaphephl U KaK UX MOKHO YCTPAHUTb.

2.6. Oopawenue ¢ Kpecno-KoAACKOI: MHBAMIHAS KOJISICKA — 9TO YaCTh HEMIPUKACAEMOTO
NPOCTPAHCTBA YEIOBEKa, KOTOPBIN e NCnojb3yeT. He o0iiokaunBaiTech Ha Hee M HE TOJIKAWTE.
HauaTs kaTtuTh KOJIACKY 0e3 coriacust HHBaJInaa — TO XK€ CaMO€, UTO CXBAaTUTh U ITIOHECTU
4eJioBeka 0e3 ero paspernieHus. Eciii Bac monpocuim mnoMoub HHBAITULY, MIEPEIBUTAIOIIEMYCSI
Ha KOJIICKe, CHavajia KaTute ee MeuieHHO. Koisicka ObICTpO HaOMpaeT CKOpPOCTh, U
HEOXXHJIAHHBIN TOTYOK MOYKET MIPUBECTH K IMOTEPE PAaBHOBECHS.

2.7. BhumamenvHocme u mepnenusocms:. KOrjaa Bbl pa3roBapruBacTe ¢ YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOLLIEHUH, CIyLIaiiTe ero BHUMATEIbHO. by /ibTe TepneuBsl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYUT (pasy. He monpasisiite ero u He JOrOBapUBalTe 3a HETO.
[ToBTOpUTE, YTO BBI MOHSUIN, 3TO TIOMOXKET YEIOBEKY OTBETUTh BaM, @ BAM — IIOHSAThH €TO.

2.8. Pacnonosicenue 0na fecedbl: KOTJa BB TOBOPHUTE C YEIIOBEKOM, TTOJIb3yIOITUMCS
MHBAJIUIHOMN KOJSICKON MIIM KOCTBIISIMH, PACHOJIOKHUTECH TaK, YTOOBI BALIM U €ro IJ1a3a ObUIM Ha
OJIHOM YPOBHE, TOI'/1a BaM OYyJET Jierue pasroBapuBarh. PasroBapuBasi ¢ TeMHU, KTO MOXKET,
YUTaTh 110 T'y0aM, pacroioKUTeCh Tak, YToObl Ha Bac majain cer, u Bac 6b110 X0OpoI1110 BUJTHO.

2.9. Ilpueneuenue 6HUMAHUA Yen08eKa: YTOOBI IPUBJIEYb BHUMAHHIE YEI0BeKa, KOTOPBII
IUIOXO CJIBIIINT, TIOMAIIUTE eEMY PYKOW MM NoxJionaiTe 1o mievy. CMoTpuTe eMy npsiMo B
TJia3a ¥ TOBOPHUTE YETKO, HO UMEWTE B BHJLY, YTO HE BCE JIFOH, KOTOPBIE TUIOXO CIBIIIAT, MOTYT
YUTaATh 110 Ty0aMm.

3. COMPOBOXXJIEHUE UHBAJINJOB HA TIPUEME B YUPEXKJEHAN
(OPTAHM3AIMN) U ITPU OKAZAHUU UM YCJIYT

3.1. MuBanuaam oka3biBaeTCsl HEOOXOAMMasl IOMOIIL TIPU BXOJIE B 3[1aHKE (BBIXO/E U3 3TaHMUS),
cla4e BepxXHEH 0OJICK bl B rapAepo0 (MOTyuYeHNUN U OJICBAaHUU BEPXHEH OJICHKIbI).

3.2. B nepBoouepeIHOM MOPSAKE YTOUHSAETCS, B KAKOM MOMOIIU HY>KJAETCsl MHBAIU/I, LIETb
MOCEMICHHS YUPEXKICHUsI (OpraHnu3aIiH ), HEOOXOUMOCTh COMPOBOXKICHHS.

3.3. [Insg obecriedeHust TOCTyIa HHBAJIMIOB K YCIyraM CIIeUANNCTy MpY TpuéMe WHBAIUIA B

YUpEXJIeHUU (OpraHu3annn) HeoOXoAUMO:

a) pacckaszaTh MHBATUAY 00 0COOCHHOCTSAX 3/1aHUS YUPEKACHUS (OpraHu3alun):

-KOJIMYECTBE ATaKeN; HATMYUU JTU(PTOB, MOPYUHEH, IPYTUX MPUCTIOCOOJIEHUIN U YCTPONUCTB AJist

WHBAJIHUI0B IPUMEHUTENBHO K €ro (yHKIIMOHATHHBIM OTPAHUYEHUSIM;

PacroI0KEHNN CAHUTAPHBIX KOMHAT, BO3MOKHBIX MPEMATCTBUSAX HA MIYTH U T.J.;

-HEOOXOIMMBIX JUISI OKa3aHUS YCIYTU CTPYKTYPHBIX MOAPa3AeeHUIX YIPExKICHUS

(opranmu3anun) ¥ MECTax X PacroyIOKeHHS B 3/1aHUH, B KAKOM KaOWHETE U K KOMY 00paTUThCS

10 BOIIPOCaM, KOTOPBIE MOT'YT BO3HUKHYTh B XOJI€ IIPEOCTABIICHUS YCIYTH;

0) MO3HAKOMUTH WHBAJIMA CO BCEMH CTICIIHAIMCTAMH, 3aJCHCTBOBAHHBIMHU B pab0OTe C HUM,

JUYHO, PEACTABUB MO (aMIIIUU, UMEHH U OTYECTBY CIIEIUAINCTA U HHBAIUA IPYT JAPYTY.

HNudopmupoBath, K KOMy OH JIOJKEH OOpPAaTUTHCS BO BCEX CIIyYasiX BOZHUKAIOIIMX 3aTPYAHEHUIH.
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B) MPU OKA3aHUU YCIYTH B YUPEKJICHUU YETKO PA3bSICHUTH rpaduK OKa3zaHUS YCIYTH (BBLIATH
pacnucaHue mpreMa rpa)iaH, 3arucaTh Ha JJUCT BPEMS U MECTO OKa3aHUs yCIYrH U T.1.);
yKa3aTh MECTO e€ MpoBeAeHHUs (TI0Ka3aTh HY)KHBI KaOMHET), aKLIEHTUPOBAaB BHUMaHHUE HA MYTh
M0 YUPEXKJICHUIO OT BX0/1a 0 KaOMHETa, PU HEOOXOIMMOCTH COMPOBOJIUTH 10 MECTA OKa3aHUS
YCIIYTH.

') 00ecreynTh TOMYCK B 3/1aHHe COOAKU-TIOBOJIBIPS, COMTPOBOXK/IAIOIIEH MHBAIN/IA 10 3PEHUIO.

3.4. Ocobennocmu o6weHUA ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE 3PDEHUS UU
He3paYuUMU:

Oka3bIBasi CBOIO IIOMOIIb HE3PSYEMY UETIOBEKY, HAIPABIISINTE €r0, HE CTUCKUBASI €r0
PYKY, UIHMTE TaK, KaK BBl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro 4eloBeKa 1
TalIUTh ero 3a coboil. Eciu Bl 3aMeTHIH, 4TO HE3PSIUMi 4eTTOBEeK COUJICS ¢ MaplIpyTa,
HE YIPaBJIANTE €ro ABM)KEHUEM Ha PaCcCTOSHUM, IOJIOMNTE U IOMOTUTE BBIOpAThCs Ha
HYXHBIU MYTh.

OnuiunTe KpaTko, Iie Bbl HaxoauTeck. [Ipenynpexnaite o NpensTCTBUAX: CTYIEHSIX,
TyXax, AMax, HU3KUX MIPUTOJIOKAX, TpyOax u T.1. Micnonp3yiiTe (passbl,
XapaKTEepPU3YIOIIKE LIBET, PACCTOSIHUE, OKPYKAIOIIYI0O 0OCTaHOBKY.

He xomannyiite, He TporaiiTe U He UTpaiTe ¢ COOAKON-TTOBOIBIPEM.

Ecnu BbI cobupaeTech YnTaTh HE3psiUEMy YEJIOBEKY, CHauaia MpeaynpeauTe ero 0o
sToM. ["'oBopuTE 00BIYHBIM rosiocoM. Kornia He3psunii 4esioBeK JA0HKEeH MOMUCaTh
JTOKYMEHT, IPOYUTANTE ero 00s3aTeIbHO NOTHOCTHI0. IHBaTMAHOCTH HE OCBOOOXKIAET
CJIETIOTO Y€JI0BEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOMN 3aKOHO/1aTEIbCTBOM.

Korpa BbI Ipey1araere He3psA4EMy YEIIOBEKY CECTh, HE YCAKUBAUTE €70, a HAIIPABBTE €T0
PYKY Ha CIIMHKY CTYyJa WIH MOJUIOKOTHUK. He BouTe 110 MOBEPXHOCTH €r0 PYKYy, a AailTe
€My BO3MOXXHOCTh CBOOO/IHO ITOTPOTATh MPEIMET.

Korna BbI o011aerecs ¢ rpynnoil He3psAyux JroeH, He 3a0bIBaliTe KaX/Iblil pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIiaerecs.

He 3acTaBunsiite Bamero codeceiHnka oopamniarbes B MyCTOTY: €CIH Bbl IEPEMELIACTECD,
HpeaynpeauTe ero 0o ToM.

N30beraiite pacmibIBUATHIX ONMPEACIEHUN U HHCTPYKIUNA, KOTOPbIE OOBIYHO
COIPOBOKIAIOTCS KECTAMU, cTapalTech ObITh TOUHBIMU B OTIPE/ICIICHUSX.

OxkasbiBas MOMOIIb HE3PSIUEMY, IBUTANTECH HE TOPOIIACH, U MPHU CIIYCKE I MOAbEME O
CTYIIEHbKaM BEUTE HE3PAUYEro NEPHEHAUKYISAPHO K HUM. He nenaite peIBKOB, PE3KUX
JBWKECHHUU, IPEAYIPEKIAANTE O IPENATCTBHUSX.

3.5. Ocobennocmamu oduenus ¢ UHEANUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA:

PasroBapuBast ¢ 4eTOBEKOM, Y KOTOPOTO TUIOXOU CIIyX, CMOTPHUTE MPsIMO Ha Hero. He
3aTeMHSITE CBOE JIUI0 U HE 3arOpPKUBANTE €r0 pyKaMH, BOJIOCAMHU WJIH KAaKUMHU-TO
npenMeTamu. Bair co0eceJHUK T0KEeH UMETh BO3MOKHOCTD CJIETUTH 32 BhIPAXKEHUEM
BallIETO JIUIIA.

Cy1iecTByeT HECKOJIBKO THITOB U CTETeHEe! TITyx0Thl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIFOIbMU, KOTOPBIE TUIOXO CIBIIAT. Eciiu Bl HE 3HaeTe,
KaKOU TPEIIOYeCcTh, CIIPOCHTE Y HUX. HeKOTOphIe IO MOT'YT CIIBIIIATE, HO
BOCIIPUHUMAIOT OT/IeIbHBIC 3BYKH HEMPABUILHO. B 3TOM ciyyae roBopute 60jiee TpOMKO
U YeTKO, TIOJ0Mpas OIXOSIINNA yPOBeHb. B IpyroM cirydae moHa00UTCs JTHIIIb
CHU3HUTH BBICOTY T'0JI0Ca, TaK KaK YEIOBEK YTPATHI CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

YtoOB!I IpHBIICYs BHUMAHHUE YEJIOBEKA, KOTOPHIH TUIOXO CIIBIIINT, HA30BHTE €TO0 TI0
uMeHH. Ecim oTBeTa HeT, MOYKHO cJieTKa TPOHYTh YeIOBEKa UJTH K€ TTIOMaxaTh PYKOM.
I'oBopurte sicHo U poBHO. He HY)XHO H3HIIIHE TOJYEPKUBATH YTO-TO. Kpnuyars,
0COOEHHO B yX0, HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TOMPOOYHTE Tiepedpa3upoBaTh CBOE MPEITIOKECHHE.
Wcnonp3yiiTe )xecThl. Y0enurech, 4To Bac MOHsIN. He cTecHsIHTeCh CIPOCUTD, TTOHSLT JIA
Bac coOeCeIHUK.



e Eciu BbI cooOmaeTe nHGOpMAIIHIO, KOTOPasi BKIIOYAET B C€0s1 HOMEP, TEXHUYECKUN UITH
JPYTOii CIIOXKHBIM TEPMUH, apec, HAHUILIUTE e, COOOIUTE Mo (PaKCy UK FNEKTPOHHOU
MOYTE WJTH JTFOOBIM IPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO MOHSTA.

e Ecnu cymecTByIOT TPYAHOCTH IPU YCTHOM OOILIEHUH, CIPOCUTE, HE OyJIET JIK MpoLe

MepCrChIBATLCA.

e He 3a0wiBaiiTe 0 cpeze, KOTopas Bac OKpykaeT. B OOJIBIIMX MM MHOTOJFOTHBIX
MOMEILEHUSIX TPYAHO OOILIATHCS C JObMHU, KOTOPBIE IJIOXO CIBIIAT. SIpKOe COJHIIE WU
TEHBb TOXKE MOTYT OBITh OaphepaMHu.

e OueHb YaCTO TIyXHE JIOAN UCTIONB3YIOT SI3BIK KecToB. Eciin BbI o011aerech yepes
NepeBoJUMKa, He 3a0yIbTe, YTO 00paIIaThcs HaJ0 HEMOCPEACTBEHHO K COOECeTHUKY, a

HE K IEPEBOAUHUKY.

e He Bce nroau, KOTOphIE IJIOXO CbIIIAT, MOTYT YUTATh 110 ry0aM. Bam sydiie Bcero
CIPOCUTH 00 3TOM Ipu nepBoit BcTpeue. Eciu Bair codecenHUK 00s1agaeT 3TuM
HaBBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO Ba)KHBIX MpaBwil. [loMHHTE, YTO TOIBKO TPU U3
JIECSATHU CJIOB XOPOIIO MPOYUTHIBAKOTCS.

e HyxXHO cMOTpETH B IUII0 COOECETHUKY U TOBOPHUTH SICHO M MEJIJICHHO, UCIIOJIb30BATh
npocThie (pa3bl ¥ 30eraTh HECYIECTBEHHBIX CJIOB; UCIOIb30BaTh BhIPAXKEHUE JINLIA,
JKECTBI, TEJIOIBU>KEHUS, €CJIM XOTUTE NMOJYEPKHYTh UM MIPOSACHUTH CMBICII CKa3aHHOTO.

3.6. Buowt 6apvepoeé npu okazanuu yciyz uHeaIu0AM

OcCHOBHBIE KaTErOpUU
MaJIOMOOMIIBHBIX TPaXKIaH

3HaunuMBbIC Oapbephl OKPYKAIOIICH Cpebl (U y4eTa u
yCTpaHEHUS Ha 0OBEKTE)

HNuBanuapl,
nepeaABUrarImecs
Ha KPecJ0-KOJIsACKaX

Bricokue noporu, crynenu. OTCyTCTBUE OPYUYHEH,
HapyllleHrue UX BbICOTh. HepoBHOE, CKOIB3KOE U MATKOE (C
BBICOKHM BOPCOM, KPYITHOHACHIITHOE U IIPOYEe) MOKPBITHE.
HenpaBunbHO yCTaHOBIICHHBIE MAHAYChI, OTCYTCTBHE CKATOB.
Y3Kkue IBEpHbIE MPOEMBI U KOpUAophl. HeanantupoBanubie
caHUTapHbIe KOMHATHL. OTCYTCTBUE MECTa I Pa3BOpOTa B
nomenieHusx. Boicokoe pacnonoxenue nHGopMaluu Ha
CTOMKaxX M CTEHIaX.

HNuBanuabl ¢ nopaxeHueM
HHKHUX KOHEYHOCTel
(Mcmosb3yromye TPOCTH,
KOCTBIJIH, ONIOPHI)

Beicokue noporu, crynend. HepoBHoe 1 CKOJIb3KOE
nokpeiThe. HenmpaBuiIbHO yCTaHOBIIEHHBIE TAHYCHI.
OtcyrcTBue nopyuneil. OTCyTCTBHE MECT OTJbIXA HA ITYTH
JBr>xeHus.

HNuBaauasl ¢ nopakeHueM
BEPXHHUX KOHEYHOCTel

TpyaHOCTH B OTKpBIBAHUM IBEper. TpyaHOCTH B
IIOJIb30BAaHUU

BBIKJIIOYATEISIMU, KpaHaMu U 1p. HeBO3MOKHOCTS,
CJI0KHOCTh

B HaIlUCAHUM TEKCTOB. IHBIE OrpaHUYeHUs JEHCTBUS

pyKaMu.

Cienble H c1a00BHASAIIHE
HHBaAJU/AbI

[Tperpasapl Ha MyTH IBUKEHUS (KOJIOHHBI, TYMOBI, CTOHKHU U
npouee). CTymneHu, 0COOEHHO pa3HOW reoMeTpuH, 0e3
I[BETOBOT'0, TAKTHJILHOTO 0003HaueHus. OTcyTcTBHE
KOHTPACTHOM U TaKTUJIbHON MH(POPMAIIUHU U yKazaTesei.
OTtcyTcTBHE MHPOPMALIMOHHBIX Ta0INYEK, BBITOJTHEHHBIX
uipudrom bpaiinsg. OtcyTcTBHE MOPYUHEN, HHBIX
Hanpasisomux. HeopraHu3oBaHHOCTh 10CTyNa Ha OOBEKT U
MecTa 0KHJIaHusl co0aKU-poBoAHNKA. OTCyTCTBHE
nyonupytoiel 3ByKoBOM MH(MOPMALIUH MPH SKCTPEHHBIX
CIIyJasix.

I'nyxue u cradocapimamme

OTCcyTCTBHE U HEIOCTATOYHOCTh 3PUTENHHOM HH(OPMAIIUH.
OtcyrcTBUE CypAO- U TU(]IOCYpIOTIEpEBOIA U IEPEBOAUNKA.
OTcyTCcTBUE ayIMOKOHTYPA, UHAYKIIMOHHBIX METEb.
DneKkTpoMarHuTHbIE moMexH. Hble nHopmanoHHbie




Oapbephl U OTCYTCTBHE AyOIUPYIOIEH CBETOBON
uHpopmarun
IPY YpEe3BbIYAIHBIX CHUTYALIUsIX.

HNuBaauabl ¢ 0COOCHHOCTIMU
HHTEJJIEKTYAJIbLHOT 0
pa3BuTHsl

OtcyTrcTBUE (HEIOCTATOYHOCTH) MOHATHON HH(pOpMaIuHy,
uHpOpMAaLIUU Ha TPOCTOM si3bIke. OTCYTCTBUE OTpakICHHMA
OomnacHbIX MecT. TpyaHOCTH OpUEHTALMU TIPU
HEOJJHO3HAYHOCTH MH(pOopManuu. HeopraHuzoBaHHOCTb
COINPOBOXKACHHS Ha 00BEKTE.
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